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Help Your Clients  
 

Obtain practical benefits from built-in telecoils and Auracast.  
Teach clients how to hear so much better in public venues, using 
these ADA mandated wireless technologies.    

 
1. Purchase a portable hearing loop with an 
external microphone ($425-$995 total)* to teach 
clients how to use the telecoil and to verify benefit. 
2. Install an Auracast transmitter in your waiting room – for example 
connected to a TV or a computer on your desk – and teach clients how to 
find an Auracast stream and connect to it. 
3. Encourage clients to visit a facility that offers a hearing loop (or an 
FM/infrared system with neckloops and soon Auracast) and try it out. 
Hearing is believing! 
4. Share a list of hearing loop installations* 
5. Teach clients how to locate hearing loops on Google Maps* 

*links on CHA website using QR code 
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