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Free Supplemental Materials for  
Aural Rehab, Professional Ethics, and 

Other Classes  
       

Overview  
The Center for Hearing Access has numerous free digital resources available for use in your classes, 
presentations, or research. Handouts are written for both the provider and patients. We are happy to 
assist upon request.  
 

Additional Resources  
• Juliëtte Sterkens, AuD is available for engaging, practical guest lectures on AR and ALS  
• 10+ years of articles (webpage)  
• “What you don’t know about hearing aids” (TEDx, 17 minutes). 1.3+ million views.  
• QR codes. All QR codes to webpages that can be added to PowerPoint lectures (webpage)  

  
Aural Rehab  

• Audiologist resources. Provider handouts, patient handouts, CEU trainings, resources (webpage)  
• Assistive listening systems. 5 technologies, FAQ, troubleshooting (webpage)  
• Captions, remote microphones, personal amplifiers (webpage)  
• Healthcare handouts. Provider handouts, patient handouts (webpage)  

 

Hearing aid fitting and amplification  
• Hearing aid limitations (webpage)  
• Verifit and telecoils (3 pages, pdf)  
• “ADA-Access-Ready” hearing aids (webpage)  

 

Ethics, ADA, and Legal Issues  
• Ethics inquiry for assistive listening. Raises questions and dilemmas, with stories to illustrate 

the challenges patients encounter across the country (13 pages, pdf)  
• Americans with Disabilities Act (ADA) standards for assistive listening (webpage and 

resources, including a 1-page summary)  
• Legislation and Rulemaking. Telecoils, assistive listening systems, and buildings (20 pages, pdf)  
• Patient follow-up templates for feedback and submitting complaints (webpage)  
• Lawsuit filed against Denver’s Colorado Convention Center for not providing assistive 

listening system(s) (webpage)  
• Legal settlements. Assistive listening, captioning, healthcare, and other cases (webpage)  
• DeafBlind or low vision. Audio Description and ALS concerns (4 pages, .docx)  

 

Research  
• Zotero Library. Assistive Listening System. 2400 + articles, legislation, presentations, 

research, tools, videos about assistive listening systems and telecoil information (webpage)   
• Contact us about research projects needed; assistance and review provided upon request.  

  
About the Center for Hearing Access 
Founded in 2024, the Center for Hearing Access is a national, non-profit advocacy initiative educating and supporting 
consumers, audiologists, hearing instrument specialists, and facility staff about all ADA compliant assistive listening 
systems and other strategies to encourage continued community engagement and rewarding social, cultural, and 
meaningful experiences for people with hearing loss. The Center maintains a robust website with practical advocacy 
resources, including templates, videos, articles, vendor lists, 1000+ hyperlinks, and 150+ practical handouts. A 501(c)(3) 
non-profit, the Center refrains from endorsing any specific products, businesses or services by policy to ensure impartiality 
and to provide the most useful body of information to its targeted audiences. 
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http://www.centerforhearingaccess.org/
https://centerforhearingaccess.org/sterkens/
https://www.youtube.com/watch?v=0vf1q_HgLpw
https://centerforhearingaccess.org/qr-code-list/
https://centerforhearingaccess.org/audiologists/
https://centerforhearingaccess.org/overview-assistive-listening-systems/
https://centerforhearingaccess.org/overview-common-technologies/
https://centerforhearingaccess.org/healthcare-tools/
https://centerforhearingaccess.org/hearing-aid-limitations/
https://centerforhearingaccess.org/wp-content/uploads/Verifit-Telecoil-Testing-and-Verification_11_2024.pdf
https://centerforhearingaccess.org/consumer-advocacy-ada-access-ready/
https://centerforhearingaccess.org/wp-content/uploads/Ethics-Inquiry-Assistive-Listening-Systems.pdf
https://centerforhearingaccess.org/ada-standards/
https://centerforhearingaccess.org/wp-content/uploads/CHA-legislation-and-rulemaking-telecoils-als-and-buildings.pdf?t=1780850078
https://centerforhearingaccess.org/templates-complaints/
https://centerforhearingaccess.org/denver/
https://centerforhearingaccess.org/disability-rights-cases/
https://centerforhearingaccess.org/wp-content/uploads/DeafBlind-Low-vision-AD-and-ALS-Devices-and-Connections-concerns-sr.docx
https://centerforhearingaccess.org/library/
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