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Disclaimers

* Information should not be construed as legal advice.

* Information is intended as guidelines and principles, not
hard-fast rules. You are in the best position to decide
what advocacy is the best fit for the situation and
yourself.

* Disclosures. Dr. Sterkens receives a consulting fee from
the Hearing Loss Association of America thanks to grant
funding from the David and Carol Myers Foundation.
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Outline

* Advocacy

* Hearing Loops & Google Maps
* Google & Auracast

* Reviews Look Easy — But...

* |deas for Google Reviews

* Diving into Google Maps

* Q&A

w

Two Views on Advocacy

Advocacy promotes equality, social justice, social
inclusion, and human rights.

Advocacy means taking action to create change.

I
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“I wanna see a feisty group of
disabled people around the
world...if you don’t respect yourself
and if you don’t demand what you

| believe in for yourself, you're not
gonna get it”

Judith Heumann

Reflect To Yourself

* What does advocacy mean to you?
* Why are you an advocate?
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Three Types of Advocacy

Self-advocacy: speaking up for oneself.

Individual advocacy: a person or group of
people concentrate their efforts on just one or
two individuals.

Systems advocacy: focus on changing policies
laws or rules.

’
https://cedwvu.org/resources/types-of-advocacy/

Self-Advocacy

* Refers to an individual's ability to effectively
communicate, convey, negotiate, or assert his or
her own interests, desires, needs, and rights
(VanReusen et al., 1994).

* Means understanding your strengths and needs,
identifying your personal goals, knowing your legal
rights and responsibilities, and communicating
these to others.

https://cedwvu.org/resources/types-of-advocacy/
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Some Self-Advocacy Tools

m A [ &

Informal  Google Maps: Social Emails, Filing
attributes, Media lettersto complaints:
reviews, and editor ADA, DoJ,
photos Civil Rights,
TSA, FAA...

You know the situation best: which tool is appropriate to use

9

o

Phoenix Airport

Gate areas:

* Terminal 3

¢ Terminal 4, Gates
D11to D18

ASSISTIVE LISTENING
INDUCTION LOOP

10
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Please Open
Your Google Maps App

Quick Refresher on Hearing Loops on Google Maps

; o2 -

Google Maps

Step 1
Open the Google Maps app on your
smartphone

v e

Phoenix Sky Harbor
International Airport
43 & 19 mi

Search for a location, such as:
Phoenix Sky Harbor Airport

Step 2
Under the photos, scroll down and to
the right to find the ABOUT tab

12
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Quick Refresher on Hearing Loops on Google Maps

? o129

Google Maps < Phoenix Sky Harbor In...

ectory  Reviews  Photos  Updates'

Step 3 3400 Sky Hbr Bivd, Phoenix, A7 85034 — o
Click on the ABOUT tab

. (602)273-3300
®  skyharborcom
w

EV charging stations

Scroll down to find the
Accessibility section

CXPQ+3X Phoenix, Arizona

7 suggestanedt

2 Update this place

Look for the “Assistive

hearing loop” in Accessibility ~ SR

o A oo [Qswe b shed

Missing Hearing Loop?

9129 ERCl )
< PhoenixSky Harbor In... i -

bectory  Reviews  Photos  Updates  About

\/ 3400 Sky Hor Biud, Phoenix, AZ 85034

Step 4 .
For locations where a hearing ©  sohnorcom
loop is available but not listed on B

Google Maps: o

7 suggestanedi

(602) 273-3300

EV charging stations >

1.Click on Update this Place o e
2.Send us an email e

parking lot

Amenities

+ Restroom

e A o [swe f snd

14
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Handout (Printed & Electronic)

Auracast Broadcast Used as
an Assistive Listening System

Reviews Look Easy —

But...

16
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Possible Benefits
* Easy

* Can build public awareness
* Help others
* May receive a public response

* Usually short-term focus

Goog|e Maps . Feels good that you did
something

17

Show of Hands

Google Maps: How many of you have:
1. Reviewed a product or service?

2. Reviewed Communication Access?
(captions, assistive listening,
understanding speech)

3. Uploaded photos?
4. Signed up as a Google Guide?

18
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Reviews Are Easy, Right?

The plumber was great!

Loved the Open Captions!

19

Problem #1: Writing a Review Isn’t Easy

(" )

* The captions didn’t work?

* The movie captions didn’t
work?

* The caption cupholder
equipment didn’t work?

* The batteries died?

20

20
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Problem #2: Emotionally, Reviews Aren’t Easy

* Admit that you couldn’t hear
* Difficult to ask for help

* Fear, anxiety

* Vulnerability

* Invalid, unworthy

* Not “supposed to” complain

Problem #3: Daunting Problems

62% of respondents indicated that
they seldom or never find hearing
accommodations in public venues.

18% of Oregon meeting facilities —
reported having assistive listening
systems.

Both surveys available: www.hearingloop.org

2024. Frazier, S. et al. “Survey Sheds Light on Why Many People with Hearing Loss Don’t Use
Assistive Communication Technology.

2024. Loop Oregon. "A Survey of 50 of Oregon’s Largest Meeting Facilities About Their Provision of
Assistive Listening Systems as Required by the ADA." 22
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PWHL Often Avoid Going to Events

Over 70% of the respondents reported they avoid (or
sometimes avoid) going to events

* Lack of assistive communication options
* Failure of borrowed equipment

* The hassle of checking out equipment

* The public ‘outing’ of their disability

2024. Frazier, S. et al. “Survey Sheds Light on Why Many People with
Hearing Loss Don’t Use Assistive Communication Technology.

23

23

Reflect to Yourself

1. What’s your advocacy approach
or philosophy?
Do you give positive feedback?

3. Do you give construct
feedback?

24
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Ideas for Google
Reviews

Remember Your Superpowers

1. User perspective as a person with hearing loss
(PWHL).
=> Include it.
2. You have the right to understand aural
communication.
=>» No need to apologize.

© 2024 Center for Hearing Access www.hearingloop.org
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Brainstorm to Yourself

Where could you leave a review?

Before Beginning A Review, Ask Yourself

* What’s my intention?

* What might be a realistic outcome?

* Could a public comment be beneficial?

* Am | calm?

* Can | act with integrity? Good judgment?

© 2024 Center for Hearing Access www.hearingloop.org
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Google Tips for Writing Great Reviews

* Be informative and insightful

* Be authentic/write about your firsthand experience
* Be respectful

* Write with style. Generally, a paragraph.

* Avoid personal and professional information

* Avoid general commentary/opinion

https://support.google.com/local-guides/answer/2519605?hl=en

My audiologist is great. | just wish he told me about the
telecoil option in my hearing aid to hear clearly at
church. Instead, | learned about telecoils from a friend.

© 2024 Center for Hearing Access www.hearingloop.org
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Tell the Impact of Your Hearing Loss

e 2
When | checked in, the pharmacy tech With my heafing
mumbled behind the computer loss, | couldn’t
screen, and | couldn’t read her lips. understand.

Thus, | couldn’t understand my
medicine prescription instructions,
which worried me.

| didn’t have effective communication

for my hearing loss.
§ J

Some Ideas to Describe Hearing Loss

* Able to read every * Disability
word «Equal
* Access

* Fully participate

* Accommodation * Inaccessible program

* Fully understand

* Inclusion
*Clearly hear every e Left out
word Part of
.. *rFarto
* Dignity R ¢
. * hespec
* Emotion “I felt " P
32
32
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Google Maps

Who Are You Representing?

Which account
* Yourself?
* An organization (use with care)?

© 2024 Center for Hearing Access www.hearingloop.org
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Method #1

Uploading Photos from
Reviews

Phoenix Sky Harbor
International Airport
43 )

PHOENIX airport (PHX)

J City@\Pmemx

AviatRDepartmert..
PhoenixSkyHarbi
- International

36

Review (Smartphone)

208 Less busy than ysuak Ve

Steps O vt o
1. Search for location
2. Select location .

3. Click Reviews e

© 2024 Center for Hearing Access
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Write Review and Upload Photo(s)*

Clyfford il Museum

@ Let's Loop Colorado
&) o @

Postingpubic

could clearly understand the staff members when they spoke. It

(wow) - and.- instructions n two languages (wow). Had a reat
visit

55 Add photos & videos

Thanks for your review!

People rely ongreatreviews ke yourst i thebest
places 0.90.

Done See yourreviews

*Use recent photos — you will not have access to

albums on your iPhone

See Your Posting

S PO
&
& Clyfford Still Museum Q X lice Y4 Restaurants M Hotels | (8 Thingstodo , @ Transit P Parl
ciren.
Overview Reviews About
[ © 2 i §
Courth 4 * Civic 3
5 8 g CenterPark, &
: 47 | i :
3 . — x S
2 N Denver Public'Library: &
i 736 reviews 9 Q P Central Library | %
g 8
8§  Denver Art Museum e 5
Let's Loop Colorado . H B
Local Guide - 2 reviews - 31 photos L 1«%‘ B «wisthave O
NN ' Clyfford Still Museum
justnow | NEW J B\
Clyfford Still Museum has a wonderful portable hearing % % iriand Moset o 9 Hisd
loop! We could clearly understand the staff members at Speer Fine & Decorative Art
when they spoke. It was the first time we've seen W12th Ave
instructions on the portable loop (wow) - and - a
instructions in two languages (wow). Had a great visit. AN [ The AZoma Hal
£ Toprated
3
W 11th Ave
' % '
] Belr
Downtown Animal '\ J\ %, ki i)
Care Center 202 ]
e 2 Circle
2\e © Savew i
2\% e Cirle
\ W1oth Ave
€ Layers Sunken o
Gardens Park Ggedle

38

38
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Method #2

Uploading Photos
Directly

(No Review)

Upload Photos Directly

1. Find Location 3. "Add media”
2. Click on photos === =

T W Al Latest  Videos  Byowner Street View & 3{

¥ Restaurants [ Hotels ¥ @ Thingstodo ~ ®
B e "

© 1001 Arapahoe Ave, Boulder, CO 80302 qurnerhleY 9
©  Closed-Opens9AMMon
©  bouderibraryorg

(303) 4413100

40
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Upload Photos Directly

4. Upload photos

Upload public
Libr

photos & videos of Boulder Public %
ibrary

uuuuuuuuuuuuuuuuuu

o

Thanks for sharing your photos!
Your photos will be public on Google Maps soon.

or drag files here

CONTRIBUTE MORE DONE

Your Contributions

42

42
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Your Contributions

Google Maps

Saved

Recents

Your contributions
Location sharing

Your timeline

Your data in Maps

GD  Share or embed map
S Print

Add a missing place

Add your business

Edit the map

Tips and tricks
Get help

Consumer information

Language ™

[0  show side bar [ ]

Scroll Through Photos

%,
.,

%
Moun Saniag Trainead Q)

he s rgans @)

Boulder Public Lbary - MainLirary

T facility is cauipped with o
earing assistance system
Please ask for a receiver

5 3
Acsdemy Mapleton Hil £ % ol
r—"
Mapleten Ave
g | 2
g6 8 % rsconpegaiond
MAPLETON HILL ooty
Woodeego
Avcadea Arcitecture b it Vi oy S
pr 7 L I et

Y et

Boulder Public

Bouider creck ¥
e ibrary- M Ubrary

T B
ARAPAHOE 2
Unhersity Ave

The Study Tattoo |

uNveRsn|

FLAGSTARF Auer i

Lowel
CHAUTAY

Google

o
o™

44

44
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Photo Editing

* If you have the skills, it can be helpful to adjust the
photos: cropping, straightening, removing personal
metadata, and color adjustments.

* Photos may be rejected by:

a) The business owner, since the business has final
decision-making authority.

b) Google, if their guidelines are not followed.
c) Google, if you combine photos or graphics.

No Image Showing? What Happened?

LONGMONT HEARING LOOP
CALVARY  FEwa=pes

PrN

Not a photo, combined graphics

46

46
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Stage Photos

Acceptable

Photo Ideas, Which is Better?

48

48
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Take Photos, Especially of the Signage

< First Presbyterian Chu... !y

bry SUC Most Blesagy Cated a Pastoral visits; if you or a loved one 4 Overview  Reviews ~ Photos  Updates  Abof
40¢ ed sac'a’“e"t& need of a listening presence or spiri e
605 M, ary Site *| Companionship. We can also bring @ Juliette Sterkens
erritt Avenye Communion to anyone who cannot g 12svione

Mass. Please let Marianne know if yd
home-bound or have recently moveq

i 5 Great hearing access: this church offers hearing loops
& facility. This 9“°‘”5 UeLO.CON in the sanctuary, the Great and the Fellowship Halls.

meet your gﬂis rij| needs #WherelLoop #KnowB4YouGo

S \Q £
Cee ‘\\(\5?.

Tl

ayear ago

pon't forget to set yoyr
hearing aid to “T Coil”
setting.

Q A2

9 First Presbyterian Church (Owner)
& ayear a

ayear ago
Google Maps Thanks for the review, Juliette! One of our core
values is inclusivity - meaning we try to remove as
many barriers as we can to people fully
participating. After all, that's what church should
o

Be Creative When Taking Photos for Reviews

lette Serkens

<  FirstCongregational C.. I 7 7
Athens Theatre b PN

Overview Reviews Photos Updates Abol e ettt [C
PLACE DETALLS mST \ AL

Juliette Sterkens m\[;ﬁfmﬂo
R, Local Bulde 12 revlews a Juliette Sterkens (HI.RCH

y -
ayear ago amichiivego : " Wmc’v’r’f:
The assistive hearing loop makes a big difference for Kudos for installing a hearing loop for users of hearing Iy Ith
users of hearing aids in this church. Love the signage eidsend eochiesf implants: W»h,"‘”%p‘”
Vi

outside too!

Please make sure signage is prominently placed, post
information on the web, announce the availability of the
loop at the start of every performance (‘please silence
your phones and users of hearing aids activate your
telecoils") and show the hearing loop log in the Playbill

Proto 1ot 2

C FIR
CONGREGATIASS, CHURCH

ALL ae ¥
SUNDAYS: FEHE:;E[‘!E

LIVESTREANING
8:30 WORSHIP-CELEBRATION

1 < Share

Response from the owner a month ago

Thank you kindly for these wonderful suggestions. We
will be.sure to take heed as we continue to improve
our theatre-going experience for those with hearing
assistive devices

@ Addaphoto

Protoz012

50
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More Photo Ideas?

earing

Loop
Switch Hearii

Aid To T-Positir:agn

52
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Take Your Own Photo, Using Others’ Ideas

Photo credit:
https://www.reddit.com/r/deaf/comments/r00470/amc_th
eatre captions bout to see eternals/?rdt=65078

Reuse Photos

54

54
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Thank the CART Professionals

Photo Composition Ideas

* Show the hearing loss perspective
* Ask the staff member for ideas

* Include signage

Thiknows, on some level,ism

* Include identifying location details J@irvp againsigh.

e -

* lllustrate the problem Photo credit
. https://community.getchannels.com/t/
® PeOp|e (Opt|0na|) closed-captions-are-terrible/27362

* Obtain permission
* They should enhance the message, not distract

56

56
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Google Guides

Local Guides levels

Reach higher levels as you earn points for your contributions.

Level | Points Badge

Level1 | O points No badge
Level2 | 15 points No badge
Level3 | 75 points No badge

Level4 | 250 points

Level 5| 500 points

Level 6 | 1,500 points

SO0

Maps contribution Points earned

Review

Review with more than 200 characters

Rating

Photo

Photo tags

Video

10 points per review

1 point per rating

5 points per photo

3 points per tag

7 points per video

10 bonus points per review

https://support.google.com/local-guides/answer/6225851

Google Guides

Congrats! Your reviews just reached a new milestone. Collectively, they have been viewed

You received this email because you contributed user content to Google. If you donft want these updates.

9 Google Maps

5,000

© total review views

@ Portage County Pub... 1014723

Our state meeting for the Hearing Loss
Association of America of Wisconsin specifically
chose this library because this library's meeting
room is looped. This morning we found out the
loopi

See your review 3

ribute more

anymore, you can unsubscribe here.

Google

4

Your reviews are helping in a big way

over 5,000 times, helping lots of people get the information they need

*

58
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Map of All Media Uploads

381,174
Total views!

Summaries Emailed from Google

2]

Thank you for sharing

Se your contributions

Clyttord Still Museum

* Clyf We could f members

New views of your photos

60

60
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Reflection

Vin

Informal

A\
Google Maps:
attributes,

reviews, and
photos

Google Review Techniques
Are Scalable and/or Adaptable

i

Social Emails, Filing
Media lettersto complaints:
editor ADA, DoJ,
Civil Rights,
TSA, FAA...

© 2024 Center for Hearing Access
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Reflect to Yourself

1. What would you like to do today

2109

or when you return home?

Heard Museum

“Advocacy is empathy, compassion
and community at work.”

- Janna Cachola

64

64
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Resources

» Center for Hearing Access. www.hearingloop.org A practical website that includes info on all
5 assistive listening systems, not just hearing loops. Videos, handouts, and templates.

* Handouts
o Write a Review of Hearing Loops in Google Maps https://www.hearingloss.org/wp-
content/uploads/write-a-review-of-hearing-loops-in-google-maps.pdf
(HLAA, 1 page)
o Contributing Hearing Loop Photos in Google Maps https://www.hearingloss.org/wp-
content/uploads/contributing-hearing-loop-photos-to-google-maps.pdf
(HLAA, 2 pages)

* Surveys. www.hearingloop.org/surveys
o Frazier, S. et al. “Survey Sheds Light on Why Many People with Hearing Loss Don't Use
Assistive Communication Technology.” Committee for Communication Access in
America. January 8, 2024.

o Loop Oregon. "A Survey of 50 of Oregon’s Largest Meeting Facilities About Their
Provision of Assistive Listening Systems as Required by the ADA." June 2024.

* Google Maps. User-generated content policy https://support.google.com/contributionpolicy
(website)

» Hearing Loss Association of America (HLAA). www.hearingloss.org Many resources:
communication access in health care, hearing loss information, local chapters, and other
information and events.

© 2024 Center for Hearing Access www.hearingloop.org
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